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How does Rentokil Initial rate on Corporate Social Responsibility (CSR)?

Rentokil Initial is committed to helping to improve the environment of the local Australian
communities we work in. We have programs underway across Australia, to work with our
employees to make our workplaces safer, greener and more responsive to their needs.

Here’s a summary of how we rate on our social responsibility and some of our activities in

Australia.

Rentokil Initial ranked 18 in Australia/New Zealand Corporate Responsibility Index
2008.

Rentokil Initial was awarded the Silver Index Band for an index score of 80% for the
company’s overall performance across the Corporate Responsibility Index. This was
announced last night at the CRI Awards Ceremony at the National Business Leaders

Forum on Sustainable Development, Parliament House Canberra.

The Corporate Responsibility (CR) Index is developed and maintained by Business in the
Community an influential UK body which runs an annual CR Index of the 100 leading
companies. Rentokil Initial has been amongst the top 100 in the last four years. This year a
total of 125 participated of which 38 companies in the Australian/New Zealand Index
conducted under licence by St James Ethics Centre supported by PricewaterhouseCoopers

of Australia.

In the section of Corporate Strategy which rewards companies for placing CR values at the
core of their business strategy, Rentokil Initial has been awarded the Gold Index Band.
This is a reward and recognition to the new strategic plan at the centre of which is the

“colleagues-customers-shareholders” equation.

“At the heart of our approach to corporate responsibility are considerations of what's right
for our colleagues and customers, and the vision and values which underpin our company.
This is not to ignore other stakeholders, but to focus on linking responsible business
practice to our day to day business activities” says Andy Ransom, Executive Director,

Corporate Development.



-~y

¢ 9 Rentokil Initial

o

Other highlights for Rentokil Initial are:

Gold Index band for Assurance and Disclosure.
Silver Index band for Integration of strategy throughout the business demonstrating
social and environmental issues are incorporated into strategic decision making.

Silver Index band for Marketplace Management Practice

Social Responsibility Initiatives in Australia
Rentokil Initial were the first major corporate supporter of Rainforest Rescue which is
helping to buy back threatened areas of the Daintree Rainforest in northern

Queensland.
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Our first donation in 2006 purchased a significant area of land equivalent to the size of
35 modern suburban blocks to help in the conservation of endangered plant, animal and
bird species.The 17,500 square metre block completes a corridor for wildlife between a
State Reserve and the Daintree Park. The area is known habitat for the rare Bennett's
tree kangaroo and the endangered Southern Cassowary. Of the 19 most primitive plant
families world wide, 12 are found in the Daintree, a similar number to that found in all

the rainforests of South America.

Rentokil Initial’s divisions continue to support Rainforest Rescue and it's endeavours
to save wildlife corridors in the Daintree with individual programs in each division —

Rentokil (Pest Control), Pink (Hygiene Solutions) and Ambius (Interior Plantscaping).

We appreciate the support of our customers to help raise money for Rainforest

Rescue with our Rainforest Range of plants and eco hygiene solutions.

Supporting Leading Research
Rentokil Initial’s plantscaping division Ambius, have supported research conducted at



the University of Technology Sydney, which is investigating the relationship between
plants and indoor air quality. The research to date has shown clearly that different
varieties of indoor plants improve indoor air quality by helping to remove Volatile
Organic Compounds (VOCs) from the air such as benzene and formaldehyde released

by furnishings, carpets, photocopiers, printers and many modern building materials.

Professor Margaret Burchett of UTS, studying the effects of indoor plants on indoor air
quality.

Supporting Green Buildings in Australia

Rentokil Initial's plantscaping division Ambius is a member of the Green Building Council of
Australia and supports the green building movement through a range of interior
plantscaping products and services that can help developers achieve some of their Indoor
Environment Quality sustainability goals. More importantly, they allow building operators to
deliver environments that enhance the experience of the end user.



